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ABSTRACT 

In summer 1983, an evaluation of the nursing program 
at Caldwell Community College and Technical Institute was conducted 
to determine whether program' objectives were being met, to measure 
program success, and to ident,ify areas needing improvement; Surveys 
w^re sent to ,19 early (pre-1978) and *7 recent Licensed Practical 
Nurse .LPN) graduates; 17 early and 68 recent Registered Nurse {IU4) 
and Associate Degree in Nursing 1[ADN} graduates; 27 students who left 
the program before graduation;^ l2 advisory commit^^members; 39 
employers; and 6 nursing instructors and the pro^Km chair. Based on 
responses from 28% of the early and 35% of the recent LPN graduates, 
23% of the early and 52% oi the recent RN/ADN graduates; 26% of the 
early leavers; 50% of the advisory committee members; and 54% of the 
employers, the study revealed: KX) recent graduates tended to rate 
instructional quality higher/ than early graduates; (2) copipared to 
early graduates, recent RN/^DN graduates more often indicated that 
they would have |3^eferred entering a bachelor* s program; (3) both LPN 
and RN/ADH graduates passed' state nursing examinations at high rates, 
and had a high rata of employment; and (4) employers rated 58% of the 
LPK and 65% of the RN/ADN graduates ^s "some'* or /much" better^ than 
graduates of other schools. The surveys identified program needs in 
the areas of instruction skill training, student support services 
and the library, and continuing education. Survey instruments and 
response data are appended. (Author/LAL) 
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Abstract 



Title: Evaluation of the Nursing Progratn at Caldwell Community College 
and Technical Institute - Summer, 1983 

; . ^ 

Author: V. David Pipes, Program Evaluation Specialist 

Statement of the Problem : This study was one in a series designed for 
the periodic evaluation of all occupational programs at CCC ^ TI. The 
purpose of this and the other studies is the collection of information and 
judgements to facilitate planning, to aid in the improvement of programs, 
and to meet accountability demands. Some of the more specific objectives 
of the evaluation of the nursing program are to determine whether program 
objectives are being met, to measure prog'raoi success in terni^ of student, 
instructor, supervisory and employer satisfaction ^ to identify aspects of 
the program needi^ng improvement, and to inform the public of the outcomes 
of educational expenditures* 

Procedure : The evaluation proces^. is designed to allow all staff to 
participate in activities that directly affect them.^ A Survey Instrument 
Planning (SIP) committee developed or modified all survey instruments used 
in the evaluation process* I'his comimittee consisted of the depar^ient 
i^hairperson for allied heal^'th programs, nursing instructors, the Dean of 
the Offico of Educational Development, the Director of the Learning 
Resource Center, the Dean of Student Development and the program evalua- 
tion specialist. ^\ 

Information was gathered through surveys of program graduates, em- 
ployers, the advisory committee, program instructors and the department 
chairperson. Information from these sources was then compiled and anal- 
yzed. 

The Results : 

Identified Trends - 

1. the quality of instruction, as reflected m comparisons of early 
and recent graduate ratings, appears to be getting better at both 
Level I (LPN) and Level II (RN/ADN); 

. 

2. more students in both levels appear to b^ worlcing ^«hile in 
school; 

3. increasing numbers of graduates from, leve-ls are saying that 
they would have preferred entering a BSN program i£ they had it 
to do over again^ and fewer would prefer a straight ADH program; 



Abstract 



4. * most Level I graduates would still choose the LPN/AJ)N option pro- 

gram^ and increasing cumbers of Level II graduates -would choose 
the option program again; 

5. increasing numbers of Level I students are pursuing higher lev^l 
degrees (the same appears to be true of Level II graduates^ al- 
though the data is inconclusive); 

6. greater percentages of Level II than Level I graduates attend con- 
tinuing education workshops; however^ decreasing percentages of 
Level II graduates appear to attending these sessions; and 

7. employe^Ts predict the greatest future demand for'^RN's^ followed 
by LPN*s, apd the least demand for nursing assistants. 

* * 

Identified Program Strengths - . 

1* a high rate of certification passage on the state nursing examina' 
tions (Level I - 100% passing every year since 1976 e:tcept 1981 
in which 97% pass^; Level II - 100% passing in 1982 and 1983); 

2* a high rate of employment in nursing" (Level I 86%; Level II 
98%); 

3. of those employed as nurses> a high rate of employment within 
fifty (50) miles of CCC & TI (Level 1 - 66%; Level IJ 54% but 
100% in western N.C.); 

4. among Level II graduates^ 16% report working in supervisory capa-* 
'cities; 

5. high ratings of the qi^ality of program instruction by graduates' 
(rated *'good" or **excellent" by 89% of Level 1 respondents; 91% 
of Level II respondents); 

6* high ratings of didactic training, especially in the areas of 
medical^ fturgical ^ obstetric^^ pediatrics^ basic life science, 
anatomy and physiology; 

7. high ratings front employer^} of Level I graduates in cooperation^ 
attitude^ communication skills and providing patient care, and of 
Level II graduates in professional ethics^ technical ^ill&> pa- 
tient education^ and indication administration; and *' 

8. in cottiparing CCC & TI graduates with graduates of other programs^ 
ratings of "some bettet" or "much better*' were given by 58% of 
employers to Level X graduates^ and by 65% of employers to Level 
II graduates. 
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Identified Program Needs - 

Instruction and skill training : 

Iv .nR>re and better" clinical training in flrst^aiM> trauma care^ 
'emergency room proc^ures^ intensive care and csrdiac care; 

2. more clinical ^experience in caring for multiple patient loads 
in general and more clinical contact with^ pediatric patients; 

3. expansion of instruction in obstetrics (materoal*infa&it) and 
pediatrics (maternal-child) to one quarter each; 

4* better training and instruction in nutrition and .diet ther-" 
apy , pharmaco therapeutics ^ paychiatric nursing (Level XI ) and 
abnormal psychology (Level II) ; 

' 5. more,math^ especially in regard to dose calculationa; 

6- improvement in the General Psychology coiirse (Level I),**espe- 
cially considetatton of inclusion of a unit on abnormal ^ 
psychology; 

7. better trai'ning in patient education (Level I) and maintain- 
ing medical records (Level II ); 

8t more emphasis on leadership skills (Level II); 

9. consideration of inclusion of basic chemistry .in Level tl; 

10- explore measures to reduce faculty turnover/ andt 

11. explore possibilities of using advisory committee members in 
clinical settings where possrtrfe. ^ 

Student aufiport aervioes and LRC : 

1. nAre effective and positive communication and assistance to 
students seeking financial aid; 

2. more active job placement efforts for program graduates; 

3. more assistance in preparing student^, for job application 
process; 

4* expanded and consistent hours for bookstore operations^ 

5. more effective handling of textbooks and supply requests; and 

6. a greater variety of nuraing magazines available through the 
LRC. 



Abstract • ' j 4 



Continuing JSducatioq i 

1. exgloratioQ o^the possibilities of estsblishing more coopera 
tiVe atjrangements with four-year institutions to ease he 
transition of ADK graduates to BSN programs with minimal loss 
of credit hotirsj and ^ * 

^ ' * 

2. * an effective response to continuing education needs of local 

LVfl and ADH graduates . 




^ * EvaluatLOa of the tfursing Program ' 

at Caldwell Community College and Technical^ Institute 



Tntroduction 



Evaluation of ^occupational programs is essential to determine 
their wt^rth and to provide for continued improvement and effectiveness. 
The word "evaluation" has many different meanings depending upon the 
need it is designed to meet and whether the focus is on process or pro- 
duct. The x^rking definition used in the evaluation of programs at 
Caldwell Coimunity College and Technical Institute (CCC & Tl) is as 
stated by Wentling (1980). He defines evaluation as ^ . 

. . the collection of information and judgetdents to 
facilitate planning^ to aid in the improvement of pro- 
grams^ and to meet accountability de^nds." 

The 'Executive Council of CCC & TI has stated that the purpose of 
program evaluations is to meet the following six objectives: ^ 

1* t^gather information^ relative to planning^ dei \siotv-iDaking 
and determination of resource allocations for a program; 

2* to determine, whether program objectives are being met; 

3. -to identify aspects of a program needing Improvement; 

^4* to measure program success in terms of student and/or employer 
satisfaction; 

5. to inform the public of outcomes of educational investments 



and expenditures; and 



6. to verify that programs are meeting state^ federal and volun** 
tary accrediting agency mandates. 

A seventh objective to be met by the Business Officje.is to measure the 
cost effectiveness of ^programs* 

\ 
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Svaluation Specialiflt 

o \ /V- Y< ^ ' , ' - ^ , ■- 

The ^yaruation Specialist is responsible for coordinating the eval- 
uatioiHpi^o^ss for each data source. This person is also assigned the; 
responsibility of receiving^ organizing, maintaining^ and tfeporting ^* 
ta that relate to an instructional program or to itidividual personnel 
'within a program. ^ / ■ ' 

Survey iTO^trument Planning (SI?) Committee 

Program evaludtioti at PCC & TI is designea to allow all^Btaff to 
participate in evaluation activities that directly affect' th'em. 
Faculty members also are> represented in planning^^cbmiiiittees^elated to 
the evaluation of programs in which they teach, j . ^' 

At the onset of each program evaluation a Suryey Instrument Plan* 
nihg-(SIP) committee is appointed. This committe€^ deveVops or t^difies 
all survey instruments and assists inthe coordination of evaluation 
activities. . This committee consists^ of the foUowiitg members; 

- the department^ifhairperson for the prograi^ being evaluated; 

- program instructors;- 
^ " an LRC representative; 

, a Student Developinent reptesentative; 
-'o the Dean^of the Office of Educational Development; and 

the evaluation specialist.. ^ ' ^\ ' 



Method of Evaluation 



The basirc strategy of the evaluation process is to g^n^rate input 
as many appropriate sout 
these included th^e following: 



from as many appropriate sources as possible. For the nuirsjing program 



- program graduates; ^ ^ 

^ early leavers^ i.e. students who discontinue thei^^studies^be*' 
fore completing the program; / ^ 

current and potential anployers of graduat»; . 
advisory committee members; */ 
-^^.nursing instructors; and / ^ 

-/the chairperft<jn 'of the Allied Health Department. 



Information from these ^o.urces /is then compiled and analyzed* 
Appropriate reports are distributed^ to the Exe<^utive Council, the de^* 
p'artatent chairperson^ the LRC 'directory- the Dean"^ of .Student Devejlop- 
ment, the nursing instructors > the program advisory coimmittee and the 
jCCC & tl archives* ^ - ^ ^ - 
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' The Nursing Program 

Graduates of ^accredited programs of nurse education are prepared 
to function as beginning priiQtitionerB in ^ variety of situatioits^ ior 
eluding hospitals; nursing/h6mes;^ clinics; docto^ifs*^ dentists*, and - 
veterinarians' of f ices; industry; and in some ins^ances,^ public health 
facilities* ■ * V / 

A student enrolled in the associate degrei^ nursing program has ca- 
reer options at two points during the training* Upon successful, com- 
pletion ot the first year; (Level Litensed/practical Nursing) , the 
student is prepared to practice as a practical nurse and is eligible 
for practical nurse licensing examinations; rThe student is also eli- 
gible toapply for the second year of the nursing program* ^ 

^ ' . " ' . I. ' ^ ^ 

Upon successful completion of the^ second year (Level 11^ 
Registered Nursing)^ the student is prepared' to practice with technical 
competences Is eligible' for registered^nurse. licensing examinations^ 
and qualifies f oryan associate degre^^^ in nursing (ADN^* These examt-na- 
tlons are adminiacered by th'e North Carolina Board of Nursing anii^e 
given twice each/year/ in February and July* 

Satisfactory placement 'scores in' reading, inath\ and English mus| 
be achieved prxor to entry into this program* For more specific poli* 
cies concerning the" nursing program^ see the student handbook* 



Survey Process and Response Rate 



The Graduate Surveys 

Graduates of levels 1 and II o^the nursing, proglpam were divided 
into two gri^ups; "early*' (Appendix A - Level il Appendix C - Level 
n)> and ''recent** (Appendix B - Level I, Appendix D - Level 11)* Early 
graduates were defined ^s those former dtudenta wlto graduated before 
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1978. Recent graduates were those Who gMfduated^from 1978 throu^ 
t9B2. ' . - ■ " ' \ V o . - 

Surtey forms for the e^rly graduates of .both L^el I -and Level II 
were identical except that Letfel 1 graduates .were, asked indicate ^ 
whfe^her they wer^ in the Watauga or Caldwell (Hudson) program* Level 
II ha^-^ progr^ in Watauga County* R*cent graduates of both levela 
received^mqre detsiled questionnsires requesting informstion^and rat* 
ings of corV^aining areas}\ related course work^ student support ser- 
vices and Learning -Resource Center (LRC) «8efrvices* Since some Leyel II 
graduates completed. I^evel I at' places other than CCC &.TI> an^addi* 
tional > special^orm was deVelaped and sent- to thdse recent gradq^^t^s 
who .competed both levels at CCC & TI* This additionaT form rei^ujested 
information specific to Level I* ' . 

AH groups were sent ^an^^ initial mailing followed by a second trail- 
ing to non-rekpondents* The"^ following are^nthe^ response rates for each 
grpup: ^ . , M 

'V , ^\ . 

Level I - early graduates » 19 of 68 or 28%; \ _ 

Level I - recent gjfaduates = 47 of 133 or 353;; . \ 

Levet II/ " early gg^duates = 17 of 75 or'23X; and | 
""leVel it !- recenr^graduates * 68 jbf 131 or^52j;* 



The ^arly Leaver Surveys' \ 

^11 former nursing students who had completed at least thirty-two 
(32) credit .hours but who c^scpntinued' tlke^r studiVs before graduating 
were surveyed* Seven t7) of tlrarfty^seven {27) 'of these^ ^ri^j leavers 
completed^ ^pd returned questionnaires for*an overall re'sponse rate of 
26X* A aummary ]beport^ of -their response can be found. in Appendix E* 



The Advisory Cdmmi^tee Survey 



On Hovembc'r^^ 1^82; the program -ev^iluat ion ^specialist explained 
^he evalufition p^rocess'to the^nursing a4visory committee roentbers during, 
a scheduled meeting* Evaluifeion forms for meii(|iw«"were/dis4fributed «t 
that time* .^bsent^joetmberd'were sent V copy^cfF' the minutes of the meet- 
ing, evaluation fbrins and» informati^Sn explaining the evaluation pro*- 
cess* ^^ix (6) twelve commi^f:ee utembers returned evaluation 
forms for a SOX ^espona^ rate*^ ' T!ie^ summary of the advisory committee 
evaluations can be found in Appendix " } 
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The 'Employer Survey ^ * * . 

Jf^es of current^aad potential employers were compiled from in- 
*trlSctoV- suggestions and graduate survey returns. A total of thirty^- 
nina (39) employers and/or supervisors were surveyed^ anj twenty-one 
(21) returned tompleted questionnaires for a 54% response rate* 
Seventy-one percent (71%) of thjese respondents had employee .^r were 
currently employing gtadjiates from Level I* Eighty-six percent (86%) 
had employed or w^re currently employing tevel II gradu^ites* 

The sutoary report on^employer responses can be found in 'Appendix 



Supervisory and Instructor Evaluations ^ * * . ' 

AH nursing instructqrs and the chairperson of the Allied Health 



Department were' given the opportunity 
student support servL^es^ ari^ t:he LRC 

were complet^ed an^'teturhed* jKe complete summary of these evaluations 
can be found in Appendix H* - 



to evaluate the nursing program^ 
A total of six 'questionnai^s* ^ 
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Survey Results'^! I^evel I (LPH) 

I ' ' ^ 

Level I.of the nurs^-tig program i& a two-site operation* The pti- 
mary site is located in Caldwellt Gounjty on the Hudson campus of CCC £t 
TI* An extension site-is located i^tt Jt^a^auga. County at the Watauga 
County Hospital* A comparison of thej responses frqpa graduates of these 
two program sites revealed few signifjlcant differences*- One, of t)iese 
was a .difference In the employment status of recent graduates while in 
school* ' flo recent Watauga graduates worked full-time during their ma- 
tricalation^ whereas five ('S).or 16% of the Hudson students did* AlsO} 
a higher percentage of recent Watauga students than recent Hudson stu- 
deQts did nbt'work while in school. The^e percent:dges were 40% and 25% 
respectively* ' - i . ' ^ 

Response comparisons between earj,y ^and recent graduates indicates 
that increasing numbers <^ students have 'been working part- or full- ' *" 
time' while in school* Where 47% of the learly graduate respondents re- 
ported working irfjile studying, 71% of t^ie morje ^rebent graduate respon- 
dents reported worfcin^^ Also, recent ^graduates wopltfing^^pa^-time dur- 
ing study are -workibg on the average two'Htours (^e* jweek mor^than th^ir 
earlier counterparts* \ * 




urrent Employment Status 'of Graduates 



Amdng recent gpaduat&sj 94% are reportedly working in the nursing 
field.' Twb (2) graduates were unemployed but both w^re continuing 
their training in nursing* The one (1) respondent reporting work in 
anot;her field sftated that she preferred secretarial work to nursing* 

'Among ^arly^a^uates, 68% reported current employment in the - 
nursing field, wh'ile 16% we^e finempLoyed and another 16% were employed 
but not in nursing* All of t^ose employed in. other fields stated that 
th^y preferred their present occupation to nursing* Of the unemployed, 
one (1) could'not work and one (1) had family responsibilities which ^ 
^prevented eiitpl.oyment* Of the §ix (6) unemployed or employed in other 
fidldSj fo.ttr'' (4) had been employed as a nurse at some time since gradua- 
tion*. 



Location of Employment and Jfih Titles ' - ' % 

Ei§hty-fQ;ur jJercent (84%) of the early' graduates employed ^in nurs- 
ing found jo'bs and remain in tV\e vicinity of CCC ^ TI* Onl7 one .-(l) 
early aiid one (l) recent graduate reported working out of the stat'6* 
One (1) was employed'as an infection control nurse, one (l) as ao iii"* * 
dustrial nurse^ and the rest were staff nurses* 

Of the recent graduates, « only 66% reported working near CCC & TI* , 
However, 25% gave no indi^iatioh of their place^ of employme^nt* Three ' 
(3) recent graduates reported job titles of head nurse, nurse 6Upervi-" 
sor, an^ director of nursl-t^g* Twenty-nine <29) were staff/or £harge 
nurses, and seven (7)' wer6 RH applicants. 



Income and Sativfaction with Income 
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Recent ^aduates were ver^ willing to share information re'gaYding 
their income as LPH's* Only 17if did not respond to this request* ^ow- 
ever^ 32% of the early graduates ga^e no information about their in- 
come* There appears to be no significant differences between the 
i'HCome levels of the two "groups although two (2) early graduates did 
report making between $6 and $7 per hour, while no'' recent graduates re- 
ported making this much* Th^ majority, 71%, q£ the combined groups re^* 
sponding to this request repoi'ted making between $5 and, $6 per hour* 

j' 

^ The early graduates were generally split in their opinions of 
whether their rate of pay wks 'satisfactory for one year of training, 
although both of those making $6 - $7 per hour were satisfied* Recent 
graduates overwhelmingly agreed that $5 to $6 per hour was satisfactory 
for their LPN training* ^ ^ ' , ' 
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Licensing 

. AU early and recent graduate respondents reported that they cur- 
rently held an LPN license in N.C. and two (2) also held a Tennessee 
license. Even those currently employed outside of nursing had main- 
tai'ned a licensfa. 



Rating the ^jii^Jrfty of Instruction 

Leve^l nursing graduates gave high ratings to the program's over- 
. all quaSrit^of instruction. Ninety-two percent (92%) of the recent 
graduates ami 84% of the early graduates rated the quality of instruc- 
tion as "good" or "excellent-*' Only one (1) graduate from the combined 
groups gave a rating below "good." This early graduate of the Hudson 
program gave instruction "adequate" rating- There were no '"poor" 
ratings in either group. 

Would They Do It Again? 

Due to the changing demands of the workplace and the veriety of 
nursing programs available, the LPN graduates were ask^H. "If you had 
it to do over again, which type of program would you now choose - LPK 
with ADN (RN) option, a straight ADN program, a BSN program, or would 

not choose nursing?" 

V 

Among the early graduates, a strong preference (47%) was expressed 
for the LPN with the ADN option, the program offered at CCC & TI. 
Another 26%^would now prefer a straight ADN, and 16% would choose a BSN 
program. Ten percent (10%) would not choose nursing again regardless 
of the program offeredt 

Recent graduates had different preferences. Recent Watauga grad- 
uates were evenly split between a preference for the LPN/ADN option and 
the BSN programs. None in this group preferred the straight ADN. 
Recent Hudson graduates expressed a stronger preference for the LPH/ADN 
option, about the same preference for the BSN, and s few preferred the 
straight ADN. 

The combined Hudson and Watauga recent graduates'expressed the 
strongest preference, 43%, for the LPN/ADN option. The reasons given 
for this choice centered around getting nursing experience as an LPN 
before deciding to continue studying for the ADN, and the opportunity 
to work as an LPN while pursuing the ADN. Another 2fi% of this combined 
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group expressed a preference for the BSN program because of better^job 
opportunities, more clout in the workplace^ and more time to assimilate 
learning. Only 4% said that they would not choose nursing again. 

-Graduates were also asked if they would choose CCC & TX again. 
All of the early graduates stated that t:hey would, and only two (2) of 
the recent graduates stated that they would not choose CCC & TI again. 
Both of those stated a preference Eor a four-year BSH program. / 

Pursuit, of Advanced Degrees and Continuing Education 

Recent grai^ates seem to be more ambitious than earlier graduates. 
Whereas none of the early graduate respondents reported working in su- 
pervisory positions and only 16% had pursued higher level de^ees > 
three (3) of the recent graduates reported working as RN's in super- 
visory capacities and ^thirty-three (33), or 70%, had obtained or were 
presently obtaining degrees beyond their LPff diploma. 

In addition^ graduates were asked if they had attended workshops 
or classes since graduation which kept them up-to-date^ and if so^ how 
many hours per year they had completed. Exactly the same percentage of 
early and recent graduates^ 53%, reported attending suCh classes. A 
slight variance among groups was noted regarding the number of hours 
per year devoted to continuing education. Early graduates averaged 
twenty-four (24) hours per year; recent graduates averaged twenty-six * 
hours (26)^ and those who graduated from both Level I and Level XI at 
CCC & TI averaged twenty-eight (28) hours. 

Level I Rec^t Graduate Ratings of Skill Training Areas 

Recent graduates rated the various skill areaci of their training 
on a four^-point scale with '^excellent" a rating and '*poor*' a "I** 
rating. A complete listing of these ratings and comments can be found 
in Appendix C> number 12. Ratings by Hudson and Watauga graduates did 
not differ significantly in any area. 

Graduates apparently feel the most confident in the skill areas of 
maternal-child, matertial-infant ^ medical and surgical. The first two 
(2) received 3.4 ratings and the latter two iz) received 3.3 ratings. 
However) both Watauga and Hudson graduates complained that ^there Krere 
too few pediatric peitients at their clinical sites for sufficient strain 
ing. Both groups also complained that the obstetrics and pediatrics 
course included too much information for one course. 
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. The only skill area rated below "fair" was nutrition and diet 
therapy. Graduates gave this area a low 1,7 rating and more negative 
comments than any other subject. Complaints were generally directed at 
poor teaching. One respondent commented that she had learned more 
about nutrition in obstetrics than in the nutrition class. 



Ratings of Related Courses by Recent Graduates 

Nursing students are required to take a number of courses outsitle 
the core of nursing classes, anu recent graduates were asked to rate 
these on a four C4) point scale. These former students gave an out- 
standing rating of^ 3.6 to the Basic Life Science course. All ratings 
were either "excellent" or "good." 

Hudson graduates gave significantly lower ratings to both Human 
Growth and Development and Sociology than the Watauga graduates did. 
In addition, General Psychology received the lowest combined average of 
all the related courses. In this case, Watauga graduates gave a 
slightly lower rating than Hudson graduates^ but it should be noted 
'that some Watauga students take General Psychology on the Hudson cam- 
pus. 

. 

Recent graduates were also asked to suggest other courses which 
they felt sho- M be included in the Level I curriculum. The only mul- 
tiple responsv was for Abnormal Psychology. A unit on abnormal psycho- 
logy is not taught in General Psychology and perhaps it should be. 

Equipment and Supplies 

Recent graduates gave a strong 'affirmative response to the ques- 
tion> "Were adequate and up-to-date supplies/equipment available during 
your training?" Only two (2) or 4% gave a negative response^ 11% gave 
no response, and 85^ said ^^yes,** 

Ratings of Student Support Services 

Recent Level I graduates gave their hi^est ratings, 3.2 on a four 
(4) point sc^le, to "Student Records/Transcripts." "Admissions Pro- 
cess" and "Registration Process" each received 3.1 ratings. 

"Food Services" received the lowest rating, Z.2. This area, along 
with "Parking" which received the next lowest rating of 2.6, tradition- 
ally receive the lowest ratings of the student support services. How- 
ever, one additional area of concern should be noted even thoyg^ it 
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received a 2.9 ratitjgt Of the thirty-nine (39) persons giving a rating 
of "Job Placement,** twenty-two (22), or 56X, indicated that they didn't 
know enough to rat^ this area. Perhaps past graduates did not need 
this service due to the availability of jobs. However, recent trends 
of low hospital populations and a more competitive nursing job market, 
may create greater demands for job placement services offered by CCC & 



Ratings of Library Services ^ 

The services offered by the Learning Resource Center (LRC) Xfi~ 
ceived good to excellent ratings in all areas. The highest rating, 
3.6, was given to *'lndividusl assistance from librsry staff.*' ^Special 
'commendation should be given to the entire LRC staff for achieving such 
a high regard from students. 

The lowest rating was given to ^^Magazines." Five (5) graduates 
gave this area a *'poor** rating, and the same number commented that the 
LRC needed to provide a better variety of nursing magazines. Despite 
these ratings and comments, this area still received a 3.0, **good," 
rating. This is farther testimony to the high quality of the LRd 



Survey Results - Level II (RN) 

As stated earlier in tiiis report. Level II of the nursing program 
is operated exclusively from the Hudson campus of CCC & TI. There is 
.no Watauga site^ The survey results reported here will compare the 
early and recent gra<juate responses, and will make comparisons with the 
Level I survey results where it is appropriate. 

Employment Status While in School 

\ / 
Response comparisons between early and recent Level II gradustes 
indicates that fewer recent graduates than early graduates are working 
full-time while in training^ 9% and 18% respectively ^ but that more are 
working part-time, 59% and 47% respectively • Both groups reported work- 
ing an average of twenty-one (21) hours per week^ ^ 

I 
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Current Employment Status and Job Titles ^ 

All recent graduates and 88% of the early graduates of Level 
are repeatedly employed in their field of training. Only two (2) early 
graduates, or 12%, are not employed in the nursing, field. One (1) can-' 
not work and th«2 other prefers not to vork. Both, hovever , have been 
employed as nurses at socta time since graduation. 

. * 

These rates of employment in nursing are much higher than those 
reported by Level I respondents, especially in the early graduate 
group. This is likely a reflection of a higher level of commitment by 
Level II students. Students entering Level II have "gotten their feet 
wet*' in Level I and have decided that the nursing field ia for them. 
Students entering Level I, on the other hand, are not always certain 
about their training choice. As stated jearliet in this report, 32% of 
the early graduate respondents from Level I were either unemployed or 
employed outside the nursing field. 

The vast majority of Level XI graduates are working as staff or 
charge -nurses. Twelve (12) of the seventy-six (76) respondents, or 
16%, reporting job titles were working in superviaory capacities. 

No Level II graduates, early or recent, reported working outside 
of the atate of North Carolina* Figures on early graduate employment 
within the CCC & TI greater service area are uncertain because 20% did 
not indicate their place of employment. However, 63% of the recent 
graduates have remained in the service area. The 37% working outside 
the service area are all in western N.C. 



Income and Satiafaction with Income 

Most early graduates of Level II reported making $7 per hour -or 
more. Twenty-nine percent (29%) are making between $7"$8, and 47% are 
making between $8-$l0 per hour. Also, regardless of pay rate, most 
early graduates, 65%, are reportedly dissatisfied with their level of 
income . 

Among reporting recent graduates, 59% are making between $6-$8 per 
hour and most feel this is an unicceptable rate for two years of train- 
ing. However, most of those making above $8 per hour report satisfac- 
tion with their income levelsy' In fact, 52% of all recent graduate 
respondenta report satisfaction with their pay ratea. 
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All but one (l) of the Level II respondents reported holding a cur- 
rent nursing license in North Carolina. One (1) early graduate is also 
licensed in Florida and another is licensed in Georgia. No recent grad- 
uates arfi licens*>d outside of North Carolina. 



Ratings of Quality of Instruction ^ 

Levels II graduates, I'ike those from Level I, rated the quality of 
instruction at CCC & TI very higti. Among recent graduates, 97% gave 
ratings of "good" or "excellent." Seventy percent (70%) of the early 
graduates gave the same ratings. Thirty percent (30%) of the early 
graduates gave ratings of "poor" or '^adequate." This percentage fell 
Co only 3% ^imong recent graduates. This is a strong implication of a 
strengthening program as perceived by graduates. f 

Would They po It Again? 

As with Level I graduates. Level II graduates were a^ked to state 
a preference regarding the type of program - LPN with ADN option, 
straight ADN, or BSN - they vould choose if they had it to do over 
again. As might be expected, this group expressed a stronger prefer- 
ence for a BSN program than Level I respondents. Forty-four percent 
(44%) of the Level II recent graduate respondents preferred a bSH pro* 
gram compared to 28% of the Level I recent graduates. The reasons giv- 
en for this preference centered around better job opportunities and a 
perceived bias by hospitals for &SH*s over ADN^s. 

Survey results also revealed a declining interest in a straight 
ADN program when comparing early and recent graduates. Among early 
graduates, 18% preferred the straight ADN, but only 9% of the recent 
graduates preferred this type of program. Interest in the LPN/ADN 
Option increased from 35% of the early graduates to 41% of the recent 
graduates. In addition, 6% of both early and recent graduates stated 
Chat they would not choose nursing again. 

Asked if they would choose CCC H TI again, 71% of the early grad- 
uate group and 76% of the recent graduates said that they would. In 
both groups, the majority who would not choose CCC & TI again indicated 
that they would now choose a BSN program. 
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Pursuit of Advanced Degrees and Continuing Education 

\ A greater percentage of recent graduates^ 40%> than early grad- 
u4tes> 35%, have obtained or are obtaining a degree beyond the A.A.St 
However^ these results are inconclusive because 18% of the early grad- 
uates did not respond to this question. On the other hand> .early grad- 
uates indicated greater participation in conti^iuing' education than 
repent graduates. Eighty-eight percent (88%) of the early graduate 
group reported that they spent an average of forty (40) hours per year 
in up-date workshops. This compares with the IZtroi the recent grad- 
uates spending an average of twenty-eight (28) hout»s per year on contin- 
uing education. Suggestions for continuing educatidi^ classes/workshops 
made by early and recent graduates of both levels can\be found in Appen- 
dix number 19. ^ 

L evel II Recent Graduate Ratings of Skill Trainings Areas 

Recent graduates were asked to rate the various skill areas of 
their training in the same manner as Level I recent graduates. A com^ 
plete listing of these ratings and comments can be found in Appandix 
number 8. The highest ratings on'the four-point scale were given to ' 
"Medical/' 3.5, and to "Surgical" and ''Fundamental Skills/* 3.4 each. 

The lowest ratings were received by "Psychiatric" and "Diet 
Therapy." Each received a 2.3 rating. These two also received more 
"poor" ratings than other areas> 17 and 16 respectively* and more indi- 
cations of need for further training by graduates > 26 and 29 respec- 
tively. Respondents added many comments '^bout their psychiatric train-- 
ing. Most of these centered on poor instruction and the need for mbre 
intensive training in this area. Few comments were made regarding diet 
therapy training. 

\ 

Three (3) additional ^reas warrant mentioning here. "Pharmaco- 
therapeutics" received only! a 2.6 rating and generated several calls 
for more intense training in this;^are£. 

The other additional^ areas worthy of comment are "Maternal- 
Infant*" "Maternal-Child/* and "Leadership." Although these area6> al- 
so referred to as OB and Peds> received "good" ratings of 3.2 and 3*1 
respectively* Level II graduates were very vocal in criticizing the 
amount of claas time spent in these areas and the associated clinical 
experience. Respondents generally encouraged expanding class time id 
each ajrea from one-half i^) to one (1^) quarter. They also expressed 
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frustration in complaining that there are t^^ few pediatric patients^ in 
the clinical sites. Evidently- the clinical time In these areas needs 
to be expanded or clinical rotation needs to be established in hos- 
pitals with a higher pediatric census. 

A similar relationship between good ratings and negative cooiments 
occurred with ^^Leaderahip.'^ Graduates rated the srea 3.0 but comments 
seemed to contradict this good ratii^g* One respondent stated^ feel 
we were insufficiently trained in die theory and practice o£ leadership 
and assertiveness skills. Reality shock was the hardest in this area." 
In suggesting other courses which respondents felt should be offered^ 
six (6) named leadership; Only chemistry was suggested as many times. 

Other coonnents made by respondents indicate a perceived need for 
more clinical experience in general and specifically in intensive care 
units ^ cardiac care units and in exq^ergency rooms. 

Ratings of Related Courses by Recent Graduates 

Level II recent graduates rated required courses outside of the 
core of nursing* classes on a four (4) point scale. The graduates gave 
"Anatouy/Physiology" a superb 3.7 rating. Seventy-four percent (74%) 
of the ratings for this course were ^'excellent 

On the other hand, ^'Abnormal Psychology** received only a 2.2 rat- 
ing* Sixty-four ^^jrcent (64%) gave the course '^adequate" or "poor** rat 
ings. 

A variety wf courses and topics were suggested' for, inclusion in 
the KM curriculum. As previously stated, leadership and chemistry were 
bot)(i named by six (6) reapondents each. Another three (3) named manage 
ment and one (1) said '*roles of leaderahip and management/^ "More 
m^th'^ ms also mentioned three (3) times, especially in regard to dose 
calculations. Many other suggestions were made and the complete list 
can be /f oqnd in Appendix D, number 10. 



Equipment and Supplies 

the Level I respondents, Le^rel II graduates, 90%, felt that 
up-to-^date supplies and equipment were available during 
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Ratings of Student Support Services 

• ^ 

Level II recent graduates gave lover ratings than^Level J recentv 
graduates to every' category of student support services except one^ the 
bookstore^ vhich4i>j:eceived a 2.7 frod each group. Interestingly^ the 
order of the ratings fromW>p to bottom vas almost identical. The ma- 
jor exception vas "Job Placement." While Level I students gave this 
area a 2.9 average with no "poor" ratings^ Level II respondents gav^ 
job placement a 2.25 rating. Only "Food Services" ranked lower at 2.1. 
Sixty-three percent (63%) rated job placement as "adequate" or "poor." 
Also^ tbirtysix (36) or 53% of the raters indi:cati»d that tliey did not 
know enough about job placement to give it a rating. This compares to 
the 56% of the L^evel I respondents t^o could not ra'te this area. 

The bookstore generated the most comments of b\\ areas. The most 
remarks^ three (3)> vere critical of inadequate bookstore operating 
hours, ^ther comments referred to inadequate aupplies'and the expense 
of books. * 



Ratings of Library Services 

As with Level I receat graduatea^ Level II graduatea gave "indivi- 
dual assistance from library staff" th^ highest rating^ 3.6, of all li- 
brary categories. Three (3) additional comments vere highly compli- 
mentary of the^LRC ataff. 

"Kagasinea/* the Xoweat ranked LRC category of the Level I survey^ 
received a slightly higher rating of 3.2 from Level II respondi>nts\ 
However, six (6) graduates commented on the need for more nursing maga- 
zines^ thus rein£orcing the ratings and coicments from Level I. 

The category given the lowest LRC rating in the Level 11^ survey 
waa "Library orientation" which received a 3.1. Six (6) respondents 
rated thia area as "poor" and another three (3) cLaiiKa^N^ot to know 
enough about orientation to give it a rating. 
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Suggestions by Graduates for Program Improvement 
^ Levels I & II 

Suggestion?^for the improvement of the nursing program from Level 
I and Level tl i&arly and recent graduates and early leavers have been 
combined in this report^ since the responses from each group were essen- 
tially the same. Responses have been grouped into six (6) categories; 
instruction^ instructors^ curriculum^ ddm^ission^ commel^ts regarding 
the availability of 6SN programs^ and other general suggestions and c(Mir- 
ments. 



Instruction ^ 

^ . . . ' . ^ 

Some suggestions on improving instruction addressed needs for more 
and/or better training in the followihf^ specific areas; first aid, in- 
tensive care, trauma, abnormal codes, psychology^ psychiatric nursing, 
and experience in providing care for mul tiple .patients . Other sug- 
gestions called for less "busy work," less homework, and more classroom 
work. 



Instructors ' 

Eight (8) suggestions were directed specifically toward instruc~ 
tors. Some respondents felt that instructors needed to be more caring^ 
more open minded, more helpful and less threatening. Several positive 
statements were ^Iso made such as, VKeep good instructors," and *'Con- 
tinue to provide the best nursing instructors avaij^able.'^ 

\ 

Curriculum 

Many suggestions were made concerning the structure of the curri- 
culum. Six (6) respondents suggested a need for more clinical wQrk. 
Two (2) complained that the course load was too demanding for the time 
allotted for program completion. ,One XD sugg^^jsted adding one quarter 
to Level II to allow more time in obstetrics and pediatrics. Others 
called for more psychology, anatomy and physiology, and three (3) sug" 
gested fewer English courses. 
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